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Client Profile

The Sacramento Observer is a weekly newspaper serving the African American
community in Sacramento, California. Established in 1962, it has been a vital source of
news, information, and commentary for its community for over six decades. The
newspaper covers local news, politics, education, health, and cultural events, with a
particular focus on issues affecting the African American community in Sacramento.
In recent years, The Sacramento Observer has been working to enhance its digital

presence while maintaining its strong connection to the local community.

Challenge

The Sacramento Observer faced several challengesin 4. Resource Limitations: As a small, independent
its efforts to modernize and expand its reach: publication, they had limited staff and resources to

dedicate to digital initiatives.
1. Digital Adaptation: Transitioning from a primarily

print model to a more comprehensive digital 5. Competitive Landscape: Standing out in an

strategy. increasingly crowded digital news environment while

maintaining their unique voice.
2. Content Discoverability: Ensuring their local,

community-focused content was easil .
y y The Sacramento Observer needed a solution that

discoverable online. _ . .
could help them leverage their strengths in community

journalism and local knowledge while improving

3. Audience Expansion: Maintaining their core o - L .
P 9 their digital capabilities, all within the constraints of

readership while attracting younger, digitally-native :
P 9y g 9 y their resources.

audience members.
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Solution Outcomes

The Washington Informer implemented several of The implementation of Nota’s Al-powered tools led to
Nota’s Al-powered tools: several positive outcomes for The Washington Informer:

Nota SUM 1. Enhanced Content Efficiency

Utilized to create SEO-optimized headlines The editorial team reported a significant reduction in

and meta descriptions, improving online

time spent on technical tasks such as SEO optimization
elalleliey et dhieli e and social media content creation. The results have

been a70% decrease in time spent optimizing pre-

Nota SOCIAL published articles.

Employed to generate platform-specific
social media posts, enhancing their content 2. Audience Growth & Engagement

distribution and engagement. . . .
The newspaper saw a notable increase in online

readership with a notable 39% increase in page views
Nota PROOF since launching with Nota in July of 2023.
Implemented to ensure content adhered to

best practices and was optimized for

readability and SEO before publishing.

Summary

By adopting Nota's Al-powered tools, The Sacramento Observer successfully
addressed its digital adaptation challenges while preserving its core mission of
serving the local African American community. The solution allowed the small team
to significantly improve their digital performance and efficiency without
compromising the quality and relevance of their community-focused content.

The dramatic increase in page views and the substantial time saved in SEO
optimization demonstrate how Al tools can empower independent, community-
focused publications to enhance their digital presence and compete in the modern
media landscape. For The Sacramento Observer, this meant finding a balance
between embracing digital innovation and preserving their legacy of community
service, resulting in a stronger, more resilient news organization better equipped to
serve Sacramento’s African American community in the digital age.
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